
Yes! We may ask for:

Your name

Your age

Your contact details

Information about your 
health

Your living 
circumstances

Yes, we will.

We train our staff to 

follow processes and 

procedures to keep 

your information 

safe.

We may share your 

information, but only 

if we need to.

We will only keep your 

information for as 

long as we need to.

You can complain by visiting 

this link: Complaints and 

Compliments

or you can email us at 

FRSDataProtectionOfficer

@northyorksfire.gov.uk

Will you 
ask me any 
questions?

Will you keep 
my information 

safe?

How long will 
you keep my 
information 

for?

What can I do 
if I’m not 

happy about 
this?

Will you share 
my 

information?

You can view our full privacy policy here: Home Fire Safety / Safe and Well Visits

https://www.northyorksfire.gov.uk/contact/complaints-and-compliments/
https://www.northyorksfire.gov.uk/about-us/data/privacy-policies/home-fire-safety-safe-and-well-visits/

